CH. PERVAIZ ELAHI INSTITUTE OF CARDIOLOGY, MULTAN

MINUTES OF GRIEVENCES COMMITTEE MEETING

Agenda: Redressal of grievances received against technical evaluation of technical bids for the
purchase of drugs / medicines (remaining items — 3 tender) for the F.Y. 2023-24.

Venue: Conference Room, CPEIC Multan

Date & Time: Thursday 14-12-2023 at 11:00 AM

L. The following officers / members of the commitfee attended the meeting.

L_—--—\.
i. Prof. Dr. Tariq Abbas Chairman W7

Professor of Cardiology &

y 1
ii. Dr. Iftikhar Paras Member AL
Associate Professor of Cardiac Surgery )

iii. Dr. Muhammad Younas Member
Associate Professor of Paediatric Cardiology

iv. Dr. Hammad Ahmad Saqib Member
.Assistant Professor of Radiology

v. Dr. Hafiz Muhammad Asadullah Member
D.M.S (Admin)

vi. Dr. Aamir Furqan Member
Assistant Professor of Anaesthesia

vii. Dr. Fayyaz Ahmad Hashmi Member
PMO (Pathology Department)

2. The following aggrieved bidders or their representatives attended the meeting on behalf of their
respective firms/companies (attendance of meeting attached). \

i M/s Revive Pharmakon
il. M/s Shazeb Pharmaceutical Industries Ltd.

~

3. The grievance filed by M/s Revive Pharmakon against technical acceptance of M/s Shazeb
Pharmaceutical Industries Ltd. was discussed. The representative of M/s Revive Pharmakon presented that
M/s Shazeb Pharmaceutical Industries Ltd. was blacklisted by Myo Hospital Lahore in F.Y. 2018-19 due to
non-supply and firm’s past performance of last five years regarding supplies also remained very poor
especially in Sh. Zayed Hospital Rahim Yar Khan. The representative requested to reject the bid submitted by
M/s Shazeb Pharmaceutical to avoid any problems regarding supplies in case of purchase order issued to the
same. The chairman noted that as per documents attached with the grievance, the blacklisting was for one year
only and debarment was also for Myo Hospital Lahore also however for the sake of Jjustice committee will
decide the matter after hearing the stance of M/s Shazeb Pharmaceutical.,

The representative of M/s Shazeb Pharmaceutical was also called and inquired about the current status
of complaints against the firm. The representative claimed that all the supplies are smooth now and assured
the committee to ensure supplies in case of award. -

Decision: The chairman after discussion with the members, required the representative of M/s
Shazeb Pharmaceutical to submit an undertaking on judicial paper that currently firm is not
facing blacklisting by any govt. institution and the firm will ensure supplies in case of award.
Hence the appeal lodged by M/s Revive Pharmakon was disposed of / rejected unanimously.
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4. No one attended the meeting on behalf of M/s Frontier Dextrose Limited, However, the grievance

filed by the firm was discussed in detail and the chairman after discussion with the members of the committee
concluded the following,

Decision: As both invalid documents (Drug Manufacturing License & cGMP Certificate) attached with
the bid pertain to inspection & certification by Drug Regulatory Authority of Pakistan (DRAP) and reflect
the current manufacturing status/practices of the manufacturer in terms of SOPs and rules framed by
Drug Regulatory Authority of Pakistan (DRAP) and absence of valid corticates is also non-conipliance of
compulsory parameters of evaluation criteria so the committee unanimously decided to uphold the
decision of Technical Evaluation Committee and rejected the appeal of M/s Frontier Dextrose Lid.

ip The meeting ended by vote of thanks by the Chairman Grievances Committee.
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Prof. Dr. Tariq
Chairman, Grievances mmittee

Prof. of Cardiology, CPEIC, Multan
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